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1. BW, this is a 38-year-old gentleman with positive COVID. No chest x-ray. No lab work as we have discussed. He was treated with Amoxil and Mucinex. The patient is doing quite well. He was very happy with the ER, with the physician and he will definitely go back to see us in the future. He had no recommendation regarding improvement in services.

2. VW, a 38-year-old woman with positive COVID. The patient was treated with Amoxil and Mucinex. No chest x-ray or other workup was done. Only swab testing was done. The patient also was very happy both with the physician, with the ER staff, with the wait time and will definitely use us again in the future.

3. PD. PD is a 74-year-old gentleman with fractured fifth toe after he kicked the stool at home accidentally. The patient loved the staff, loved the ER doctor, loved the convenience of where we are and how close we are to him and no waiting and he would use us in the future and would recommend us to other people without hesitation.
4. MT. MT is a 12-year-old with positive COVID. No treatment. Spoke to mother who states that staff were phenomenal, the doctor was quick, the wait was minimal and they will definitely go back to visit us in case they need to in the future. No treatment was given. A 12-year-old with COVID with minimal symptoms and normal vital signs.

5. MF. MF is a 6-year-old with positive COVID. No treatment was given. The is the other patient’s brother. Mother was again very happy with everything that was done for them in the emergency room as was stated above.

6. MF, 16-year-old, is a sister of two previous patients. Positive COVID test. She was treated with Zithromax and no steroids. Normal O2 sat. Normal vitals. No chest x-ray or blood work. Doing very well at home and very happy with the care that was given and would definitely go back and visit us again. No recommendations regarding improvement given.

7. RB, 19-year-old with COVID symptoms, but negative COVID. Diagnosed with pharyngitis. Treated with Z-PAK. The patient was very happy with the visit, but did not want to talk very much because he was “in the middle of something”.

8. AM, 16-year-old with URI and positive COVID symptoms. Treated with Z-PAK. The patient himself answered the phone and he stated that both him and his mother were very happy with the ER visit. They did not spend a lot of time with the physician, but the staff was nice and they were in and out and they would definitely use us again in the future.
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